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Annexure - Vi

BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORTING

SECTION A: GENERAL DISCLOSURES

I. Details of the listed entity

. | Corporate Identity Number (CIN) of the Listed  L74999TN2018PLC125880
Entity:
2. Name of the Listed Entity: VERANDA LEARNING SOLUTIONS LIMITED
3. Year of incorporation 2018
4. Registered office address: G.R Complex, First floor, No .807-808, Anna Salai,
Nandanam, Chennai, Tamil Nadu, India, 600035
5. Corporate address: G.R Complex, First floor, No. 807-808, Anna Salai,
Nandanam, Chennai, Tamil Nadu, India, 600035
6. E-mail: retarial@verandalearning.com
7. Telephone: 044-42967777
8. Website: https://www.verandalearning.com/web/index.php
9. Financial year for which reporting is being|2023-24
done:
10. | Name of the Stock Exchange(s) where shares | BSE Limited (‘BSE’) and National Stock Exchange of
are listed: India Limited (‘NSE’)
1. Paid-up Capital: % 71,37,30,950
12.  |Name and contact details (telephone, email | S.Balasundharam- Company Secretary &
address) of the person who may be contacted  Compliance Officer,
in case of any queries on the BRSR report: Email: balasundharam.s@verandalearning.com
Phone: 044-42967777
13.  |Reporting boundary - Are the disclosures Standalone
under this report made on a standalone basis
(ie. only for the entity) or on a consolidated
basis (ie. for the entity and all the entities
which form a part of its consolidated financial
statements, taken together):
14.  |Name of assurance provider Not Applicable
15. | Type of assurance obtained Not Applicable
Il. Products/services

14. Details of business activities (occounting for 90% of the turnover):

S. | Description of Main Activity | Description of Business Activity % of Turnover of

No. the entity

1 Management Support Services | Engage in planning, strategising and 84.84%
liasoning for various stakeholders

2 Education Services Engage in skill training 15.16%
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15. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover):

S.No. |Product/Service NIC Code % of total Turnover contributed
1 Management Support Services 85491 84.84%
2 Education Services 85499 15.16%

lll. Operations

16. Number of locations where plants and/or operations/offices of the entity are situated:

Location Number of plants Number of offices Total
National Not applicable 2 2
International Not applicable 0 0

17. Markets served by the entity:

a. Number of locations

Locations Number
National (No. of States) 2
International (No. of Countries) 0

b.  Whatis the contribution of exports as a percentage of the total turnover of the entity? Nil

c. A brief on types of customers

i.  Institutions — Courses offered in partnership with schools, colleges, and universities. E.g,

Veranda Varsity.

ii.  Skill Development Corporation of different states — Courses offered in partnership with skill
development corporations of different states. E.g, Naan Mudhalvan program with TNSDC.

IV. Employees

18. Details as at the end of Financial Year: March 2024

a. Employees and workers (including differently abled):

S. Particulars Total Male Female

No. @ @ | %@/A) | Ne.(d) | %(c/A)
EMPLOYEES

1. Permanent (D) 74 59 80% 15 20%

2. Other than Permanent (E) 01 01 100% 0 0%

3. Total employees (D + E) 75 60 80% 15 20%
WORKERS

4. Permanent (F) NA NA NA NA NA

5. Other than Permanent (G) NA NA NA NA NA

6. Total workers (F + G) NA NA NA NA NA

Veranda Learning Solutions Limited
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20.

b. Differently abled Employees and workers:

S. Particulars Total Male Female
No. (a)
No. (B) %(B/A) No.(c)  %(c/A)
DIFFERENTLY ABLED EMPLOYEES
1. Permanent (D) Nil Nil Nil Nil Nil
2. Other than Permanent (E) Nil Nil Nil Nil Nil
3. Total differently abled Nil Nil Nil Nil Nil
employees (D +E)
DIFFERENTLY ABLED WORKERS
4. Permanent (F) NA NA NA NA NA
5. Other than permanent (G) NA NA NA NA NA
6. Total differently abled workers NA NA NA NA NA
(F+o)
Participotion/lnclusion/Representation of women
Total No. and percentage of Females
») No. (B) % (8] A)
Board of Directors 08 02 25%
Key Management Personnel 02 01 50%
Turnover rate for permanent employees and workers
(Disclose trends for the past 3 years)
FY 2023-24 FY 2022-23 FY 2021-22
(Turnover rate in (Turnover rate in previous (Turnover rate in the year
current FY) FY) prior to the
previous FY)
Male (Female | Total Male |Female  Total Male |Female  Total
Permanent 64 17 81 74 1 85
Employees
Permanent NA NA NA NA NA NA NA NA NA
Workers

Holding, Subsidiary and Associate Companies (including joint ventures)

21. (a) Names of holding [ subsidiary [ associate companies [ joint ventures

Solutions Private Limited

S. | Name of the holding / Indicate whether % of shares Does the entity indicated

No. subsidiary [associate holding/ Subsidiary/ | held by listed | at column A, participate in
companies [ joint Associate/ Joint entity the Business Responsibility
ventures (A) Venture initiatives of the listed entity?

(Yes/No)

1 Veranda Race Learning Subsidiary 100% No
Solutions Private Limited

2 Veranda XL Learning Subsidiary 76% No
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S.  Name of the holding / Indicate whether % of shares Does the entity indicated
No. subsidiary [associate holding/ Subsidiary/ | held by listed | at column A, participate in
companies [ joint Associate/ Joint entity the Business Responsibility
ventures (A) Venture initiatives of the listed entity?
(Yes/No)
3 Veranda IAS Learning Subsidiary 100% No
Solutions Private Limited
4 Veranda Management Subsidiary 100% No
Learning Solutions Private
Limited
5 Veranda Administrative Subsidiary 100% No
Learning Solutions Private
Limited
6 Brain4ce Education Subsidiary 100% No
Solutions Private Limited
7 Veranda Learning Solutions | Subsidiary 100% No
North America, Inc
8 Sreedhar CCE Learning Step-Down Subsidiary 100% No
Solutions Private Limited
9 BAssure Solutions Private Step-Down Subsidiary 86% No
Limited
10 Neyyar Academy Private Step-Down Subsidiary 76% No
Limited
I Neyyar Education Private Step-Down Subsidiary 76% No
Limited
12 Phire Learning Solutions Step-Down Subsidiary 99.98% No
Private Limited
13 Six Phrase Edutech Private | Step-Down Subsidiary 98.00% No
Limited
14 | Veranda K-12 Learning Step-Down Subsidiary 76.00% No
Solutions Private Limited
( Formerly Known as
“Educare Infrastructure
Services Private Limited")
15 | Talentely Innovative Step-Down Subsidiary 98.00% No
Solutions Private Limited
16 | *Tapasya Educational Step-Down Subsidiary 51.00% No

Institutions Private Limited

*Veranda XL Learning Solutions Private Limited which is a Subsdiary of Veranda Learning Solutions Limited
holding 51% of Equity Shares in Tapasya Educational Institutions Private Limited

VI. CSR Details

22. (i) Whether CSR is applicable as per section 135 of Companies Act, 2013: No

(ii) Turnover (in ?)

(ii) Net worth (in%)

Veranda Learning Solutions Limited
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VIl. Transparency and Disclosures Compliances

23. Complaints/Grievances on any of the principles (Principles 1to 9) under the National Guidelines on
Responsible Business Conduct:

Stakeholder group | Grievance FY 2023-24 FY 2022-23
from Redressal Current Financial Year Previous Financial Year
whom complaint | Mechanism
is received in Place (Yes/ [t UL EEUE LR SR Numberof | Number of | Remarks
No) complaints | complaints complaints | complaints
filedduring | pending filedduring | pending
@t \Cahilall theyear | resolution theyear | resolution at
provide at close of close of the
wel?-link for the year year
grievance
redress
policy)
Communities Yes 0 0 0 0
Investors (other Yes* 0 0 1 0
than shareholders)

Stakeholder Grievance FY 2023-24 FY 2022-23
group fromwhom | Redressal Current Financial Year Previous Financial Year
complaint is Mechanism
received in Place (Yes/ (Vg T S T LT ET TGN Number of | Number of | Remarks
No) complaints | complaints complaints | complaints
filed during [ pending filed during | pending
(f Yes,.then theyear | resolution theyear | resolution at
pr 0|.llde at close of close of the
web-link for the year year
grievance
redress
policy)
Shareholders Yes* 0 0 1 0
Employees and Yes* Nil Nil Nil Nil
workers
Customers Yes* 0 0 0 0
Value Chain Yes* 0 0 0 0
Partners
Other (please Yes* 0 0 0 0
specify)
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24. oOverview of the entity’s material responsible business conduct issues

Please indicate material responsible business conduct and sustainability issues pertaining to
environmental and social matters that present a risk or an opportunity to your business, rationale for
identifying the same, approach to adapt or mitigate the risk along-with its financial implications, as

per the following format

S. |Materialissue Indicate | Rationale for In case of risk, Financial
No. |identified whether | identifyingthe risk/ approach toadapt | implications
risk or opportunity or mitigate of the risk or
opportunity opportunity
(R/0) (indicate
positive or
negative
implications)
1 Data protection & Risk The evaluation of Veranda has Negative
privacy companies includes implemented a data implication
an assessment of the protection policy
quantity of personal that is shared with
information they gather, | its stakeholders
their susceptibility and hosted on its
to data breaches, Company website.
their data protection This policy outlines the
systems, and their purpose of collecting
exposure to emerging | and using personal
or expanding privacy information, as well as
regulations. the measures taken by
Veranda to ensure the
security of the personal
information.
2 Corporate Risk Companies are Veranda's board Negative
evaluated on their of directors with implication

governance

Veranda Learning Solutions Limited

overall performance
regarding important
governance matters,
such as

ownership and control,
board compensation,
accounting practices,
business ethics, and
transparency in tax
matters. This subject
investigates how a
Company'’s corporate
governance and ethical
practices impact its
investors, including
shareholders.

diverse expertise
ensures proper
governance and
decision-making. The
Company maintains
robust internal
control systems, to
prevent fraud and
ensure compliance.
Transparency

and accountability are
upheld through clear
governance structures
and defined roles and
responsibilities.
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S. Material issue Indicate Rationale for In case ofrisk, Financial
No. | identified whether | identifyingthe risk/ approach toadapt | implications
risk or opportunity or mitigate of the risk or
opportunity opportunity
(R/0) (indicate
positive or
negative
implications)
3 Product Opportunity | Customer preferences - Positive
innovation and and needs are Implication
. constantly evolving, and
quality

a Company that fails
to keep up with these
changes may find itself
losing customers. In

a highly competitive
market, a company that
does not innovate risks
losing its competitive
edge to its rivals. By
introducing new and
improved products,

a company can stay
ahead of its competitors
and capture a larger
share of the market.
Companies that

are known for their
innovative products
are often seen as more
dynamic, progressive,
and forward-thinking.

SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes putin place
towards adopting the NGRBC Principles and Core Elements.

Disclosure
Questions

Policy and management processes

1. a. Whether your entity’s policy/policies cover each principle | Yes | Yes | Yes | Yes | Yes | Yes  Yes | Yes | Yes
and its core elements of the NGRBCs. (Yes/No)
b. Has the policy been approved by the Board? (Yes/No) | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes
c. Web Link of the Policies, if available https://www.verandalearning.com/web/index.
hp/corporate-governance-policies
2. Whether the entity has translated the policy into| Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes
procedures. (Yes / No)
3. Do the enlisted policies extend to your value chain| Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes | Yes
partners? (Yes/No)

104
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Disclosure
Questions

4. Name of the national and international codes/| No | No | No | No | No | No | No | No | No
certifications/labels/ standards (e.g. Forest Stewardship
Council, Fairtrade, Rainforest Alliance, Trusteo) standards
(e.g. SA 8000, OHSAS, ISO, BIS) adopted by your

entity and mapped to each principle.

5. Specific commitments, goals and targets The Company to develop detailed action

set by the entity with defined timelines, if any. plans and goals for each of the material issues
aligned with the NGBRC Principles

6. Performance of the entity against the specific The Key Performances targets across ESG

commitments, goals and targets along-with reasons in| Parameters will be set internally and monitored

case the same are going forward.

not met.

Governance, leadership and oversight

7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges,
targets and achievements

Veranda believes that its environmental, social and governance performance is as important as its
financial and operational performance. The Company is committed to following principles that improve
its governance practices and ensure that it operates in a transparent and ethical manner.

8. Details of the highest authority responsible for Kalpathi S Suresh- Executive Director cum
implementation and oversight of the Business Responsibility chairman

policy (ies).

9. Does the entity have a specified Committee of the Board/ Kalpathi S Suresh- Executive Director cum
Director responsible for decision making on sustainability chairman

related issues? (Yes / No). If yes, provide details.

10. Details of Review of NGRBCs by the Company:

Subject for Review Indicate whether review was Frequency
undertaken by Director [Committee (Annually/ Half yearly/ Quarterly/
of the Board/ Any other - please specify)
Any other Committee

Performance against above | Director Yearly
policies andfollow up

action

Compliance withstatutory Director Yearly

requirementsof relevance
to the principles, and,
rectification of any non-
compliances

1. Has the entity carried out independent assessment/ evaluation of the working of its policies by an external
agency? No.

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate their performance in integrating the Principles and
Core Elements with key processes and decisions. The information sought is categorised as “Essential” and
“Leadership”. While the essential indicators are expected to be disclosed by every entity that is mandated to
file this report, the leadership indicators may be voluntarily disclosed by entities which aspire to progress to a
higher level in their quest to be socially, environmentally and ethically responsible.

PRINCIPLE 1: Businesses should conduct and govern themselves with integrity, and in a manner that is
Ethical, Transparent and Accountable.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the Principles during the financial

year:
Segment Total number | Topics/principles covered under %age of persons
of training and | the training and its impact in respective
awareness category
programmes covered by
held the awareness
programmes
Board of Directors 8 Role, responsibilities, duties and 100%
Key Managerial Personnel NIL obligations as a member of the 0%
Board and Corporate Governance,
Employees other than BOD NIL Code of Business conduct, risk 0%
and KMPs management, compliance
Workers NIL programmes. 0%

2. Details of fines / penailties /punishment/ award/ compounding fees/ settlement amount paid in proceedings
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the
financial year, in the following format (Note: the entity shall make disclosures on the basis of materiality as
specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as
disclosed on the entity’s website):

Monetary
NGRBC Name of the Amount Brief of the Has an
Principle = regulatory/ () Case appeal been
enforcement
Penalty/ Fine - NA NA NA NA
Settlement - NA NA NA NA
Compounding fee - NA NA NA NA
Non-Monetary
NGRBC Name of the regulatory/ Brief of the Has an
Principle | enforcement agencies/ judicial Case appeal been
institutions
Imprisonment - NA NA NA
Punishment - NA NA NA

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where
monetary or non-monetary action has been appealed. Not Applicable

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available,
provide a web-link to the policy.
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Yes, the entity has adopted an Whistle blower policy and Code of Conduct for Directors and Senior
Management that covers anti-corruption and anti-bribery measures. The Policies encompasses a
commitment to promoting ethical business practices, transparency, and integrity throughout the
organisation. https://www.verandalearning.com/web/index.php/corporate-governance-policies.

Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law
enforcement agency for the charges of bribery/ corruption: NIL

Details of complaints with regard to conflict of interest:

Stakeholder group from whom complaint is FY 2023-24 FY 2022-23

received Current Financial Year Previous Financial Year
Number Remarks Number Remarks

Number of complaints received in 0 0

relation to issues of Conflict of Interest of

the Directors

Number of complaints received in 0 0 0 0

relation to issues of Conflict of Interest of

the KMPs

Provide details of any corrective action taken or underway on issues related to fines / penalties / action
taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts
of interest. Not Applicable

PRINCIPLE 2: BUSINESSES SHOULD PROVIDE GOODS AND SERVICES IN A MANNER THAT IS SUSTAINABLE AND SAFE

Essential Indicators

1.

4.

Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by
the entity, respectively.

Current Financial | Previous Financial Details of improvements in
Year Year environmental and social
impacts
R&D - - -
Capex - - -

a. Does the entity have procedures in place for sustainable sourcing? No
b. If yes, what percentage of inputs were sourced sustainably?

Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the

end of life, for (o) Plastics (including pockqging) (b) E-waste (c) Hazardous waste and (d) other waste- The
Company has procedures in place to monitor and dispose e-waste safely through authorised E-waste

vendors. The Company doesn’t deal with hazardous waste

Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities- Not Applicable

Leadership Indicators

1.

Has the entity conducted Life Cycle Perspective |/ Assessments (LCA) for any of its products (for
manufacturing industry) or for its services (for service industry)? If yes, provide details in the following

format — Not Applicable

2. Ifthere are any significant social or environmental concerns and/or risks arising from production or disposal
of your products / services, as identified in the Life Cycle Perspective | Assessments (LCA) or through any
Veranda Learning Solutions Limited 107
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other means, briefly describe the same along-with action taken to mitigate the same- Not Applicable

3. Percentage of recycled or reused input material to total material (by value) used in production (for
manufacturing industry) or providing services (for service industry)- Not Applicable

4. Of the products and packaging reclaimed at end of life of products, amount (in metrictonnes) reused,
recycled, and safely disposed, as per the following format: Not Applicable

5. Reclaimed products and their packaging materials (as percentage of products sold) foreach product
category- Not Applicable

PRINCIPLE 3: Businesses should respect and promote the well-being of all employees, including those in
their value chains

Essential Indicators

1. a. Details of measures for the well-being of employees:

Category % of employees covered by
Total | Health insurance Accident Maternitybenefits Paternity Day
(n) insurance Benefits Carefacilities
Number Number % Number Number Number

% % % %
B @®/A) (€ (/A ®  ©/A € @ (€l ) (F/n)

Permanent employees

Male 59 59 100% 09 15.25% Nil Nil 59 100% 59 100%

Female 15 15 100% Nil Nil 15 100% Nil Nil 15 100%

Total 74 74 100% 09 Nil 15 100% 59 Nil 74 100%
Other than Permanent employees

Male 01 00 Nil Nil Nil Nil Nil Nil Nil Nil

Female

Total 01 00 Nil Nil Nil Nil Nil Nil Nil Nil

b. Details of measures for the well-being of workers:

Category % of workers covered by
Total | Health insurance Accident Maternitybenefits Paternity Day
(n) insurance Benefits Carefacilities
Number % Number % Number % Number % Number %
B ®A) () (/N ® @©HA &  EA E | F/A
Permanent workers
Male NA NA NA NA NA NA NA NA NA NA NA
Female NA NA NA NA NA NA NA NA NA NA NA
Total NA NA NA NA NA NA NA NA NA NA NA
Other than Permanent workers

Male NA NA NA NA NA NA NA NA NA NA NA
Female NA NA NA NA NA NA NA NA NA NA NA
Total NA NA NA NA NA NA NA NA NA NA NA
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2. Details of retirement benefits, for Current FY and Previous Financial Year.

Benefits FY 2023-24 FY 2022-23
(current Financial Year) (Previous Financial Year)
No. of No. of Deducted No. of No. of Deducted
employees workers and employees | workers and
(LT SRRV ET R T L 1 B covered as | covered as | deposited
VARG CIRRERAR GG RERTTLELER a % of total | a % of total with
employees | workers 114171348 employees | workers authority
(Y/N/N.A)) (Y/N/N.A))
PF 100% NA Y 100% NA Y
Gratuity 100% NA Y 100% NA Y
ESI 100% NA Y 100% NA Y
Others = please Nl Nl Nl Nl Nil Nil
specify

3. Accessibility of workplaces

Are the premises [ offices of the entity accessible to differently abled employees and workers, as per the
requirements of the Rights of Persons with Disabilities Act, 2016? Yes.

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act,

2016? No.
5. Return to work and Retention rates of permanent employees and workers that tookparental leave.
Gender Permanent employees Permanent workers
Returntowork | Retentionrate | Returntowork | Retentionrate
rate rate

Male Nil Nil Na Na
Female Nil Nil Na Na

Total

6. Is there a mechanism available to receive and redress grievances for the followingcategories of
employees and worker? If yes, give details of the mechanism in brief.

Yes/No

Permanent Workers

Yes, HRMS Helpdesk, Email to HR

Other than Permanent
Workers

Email to HR

Permanent Employees

Yes, HRMS Helpdesk, Email to HR

Other than Permanent
Employees

Email to HR

Veranda Learning Solutions Limited
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7. Membership of employees and worker in association(s) or Unions recognised by thelisted entity:

Category FY 2023-24 FY 2022-23
(current Financial Year) (Previous Financial Year)

Total No. of Total No. of %
employees/ | employees/ employees/ | employees/ = (D/C)
workers workers in the zorkers workers in the

in the respective in the respective
respective | category who respective | category who

category are part of category are part of
(A association(s) (c association(s)

or union (B) or union(D)

Total permanent employees

Male 59 NA NA NA NA NA
Female 15 NA NA NA NA NA
Total permanent workers

Male NA NA NA NA NA NA
Female NA NA NA NA NA NA

8. Details of training given to employees and workers:

Category FY 2023-24 (Current Financial Year) FY 2022-23 (Previous Financial Year)
On Health On Skill Total On health On Skill
and safety upgradation ()] and safety upgradation
measures measures

No. % No. %
® (€b) ) | (/o)
Employees

Male Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil

Female Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil

Total Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil

Workers

Male Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil

Female Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil

Total Nil Nil Nil Nil Nil Nil Nil Nil Nil Nil

9. Details of performance and career development reviews of employees and worker:

Category FY 2023-24 (Current Financial Year) FY 2022-23 (Previous Financial Year)

Total (A) No. (B) VACIY) Total (C) \ No. (D) \ % (D/C)
Employees

Male 59 01 02% 64 16 25%

Female 15 01 07% 17 04 24%

Total 74 02 03% 81 20 25%

Workers

Male NA NA NA NA NA NA

Female NA NA NA NA NA NA

Total NA NA NA NA NA NA
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10. Health and safety management system:

a.

Whether an occupational health and safety management system has been implemented by the
entity? (Yes/ No). If yes, the coverage such system?

Yes - Health Hazard mitigation through Medical Insurance and Health awareness sessions &
employee engagement activities.

What are the processes used to identify work-related hazards and assess risks on a routine and non-
routine basis by the entity?

Regular Inspection and Incident Reporting

Whether you have processes for workers to report the work related hazards and to remove themselves
from such risks. (Y/N)

Incident Management happening through HRMS and floor walks

Do the employees/ worker of the entity have access to non-occupational medical and healthcare
services? (Yes/No)

Yes, the medical sessions are conducted by our health insurance partner.

Details of safety related incidents, in the following format:

Safety Incident/Number Category FY 2023-24 FY 2022-23
IR CLHSEIRTL TSN Previous Financial Year
Lost Time Injury Frequency Rate Employees Nil Nil
\(/b(T)IrFlgd()per one million-person hours Workers NA NA
Total recordable work-related injuries Employees Nil Nil
Workers NA NA
No. of fatalities Employees Nil Nil
Workers NA NA
High consequence work-related injury | Employees Nil Nil
or il-health (excluding fatalities) Workers NA NA

12. Describe the measures taken by the entity to ensure a safe and healthy work place.

Wellness Programs, Urgent Care Mental Health Services.

13. Number of Complaints on the following made by employees and workers:

Benefits FY 2023-24 FY 2022-23
(current Financial Year) (Previous Financial Year)
Filed during | Pending (G0 16 Filed during | Pending Remarks
the year resolution the year resolution
at the end at the end
of year of year

Working Conditions Nil Nil Nil Nil Nil Nil
Health & Safety Nil Nil Nil Nil Nil Nil

Veranda Learning Solutions Limited
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14. Assessments for the year:

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Health and safety practices 100%

Working Conditions 100%

15. Provide details of any corrective action taken or underway to address safety-related incidents (if any)
and on significant risks / concerns arising from assessments of health & safety practices and working
conditions- Not Applicable.

Leadership Indicators
1. Does the entity extend any life insurance or any compensatory package in the event of death of (A)
Employees (Y/N) (B) Workers (Y/N).: Yes

2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and
deposited by the value chain partners.: Annual Renewal

3. Provide the number of employees | workers having suffered high consequence work- related injury / ill-
health / fatalities (as reported in QI of Essential Indicators obove), who have been are rehabilitated and
placed in suitable employment or whose family members have been placed in suitable employment:

Total no. of affected employees/ No. of employees/workers that are
workers rehabilitated and placed in suitable
employment or whose family
members have been placed in
suitable Employment

FY 2023-24 FY 2022-23 FY 2023-24 FY 2022-23
(current (Previous (current (Previous
Financial Year) Financial Year) Financial Year) Financial Year)
Employees Nil Nil Nil Nil
Workers Nil Nil Nil Nil

4. Does the entity provide transition assistance programs to facilitate continued employability and the
management of career endings resulting from retirement or termination of employment? (Yes/No) : NO

5. Details on assessment of value chain partners:

% of value chain partners (by value of business done
with such partners) that were assessed

Health and safety practices Nil

Working Conditions Nil

8. Provide details of any corrective actions taken or underway to address significant risks / concerns arising
from assessments of health and safety practices and working conditions of value chain partners.

- NIL
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PRINCIPLE 4: Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators

1. Describe the processes for identifying key stakeholder groups of the entity - a robust procedure to effectively
engage with various internal and external stakeholder groups. As a prerequisite, we identify and prioritise
our stakeholders, based on the impacts of the Company on stakeholders and the ability of stakeholder
groups to influence the functioning of the Company.

2. List stakeholder groups identified as key for your entity and the frequency of engagement with each

stakeholder group.

Stakeholder Whether Channels of Frequency of | Purpose and scope of
group identified as | communication engagement |engagementincluding key
Vulnerable & | (Emqil, SMs, topics and concerns raised
‘nalised Annually/half | topP}
marginalised 'hewspaper, pamphlets, early/ during such engagement
group advertisement, Y " yl /
(Yes/No) community meetings quarterly
notice board, website), | others — please
Other specify)

Employees No Email, intranet website, Periodic Trainings, feedback, reviews,
trainings, face to face performance appraisals, HR
meetings. connects

Supplier No Email, face to face Periodic Review the delivery status,
meetings. validating compliance

requirements, raising
concerns.

Delivery No Email, face to face Periodic Feedback on sales, feedback

channel meetings. on the products, collection

partners process.

Customers No Email, newspaper, Periodic Information of product,
website, understanding feedbacks
telephonic calls. and concerns.

Investors No Emails, general meetings, Periodic Update the progress of the
website, stock exchange Company, approve agenda
websites, newspaper items, Board meeting
advertisements intimations, other Company

disclosures.

PRINCIPLE 5: Businesses should respect and promote human rights

Essential Indicators

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the

entity, in the following format:

Category FY 2023-24 FY 2022-23
(current Financial Year) (Previous Financial Year)
Total (A) No. of Total (C) No. of % (D/c)
employees/ employees/
workers workers
covered (B) covered (D)
Employees
Permanent 74 74 100% 8l 81 100%
Other than 01 01 100% 29 29 100%
permanent
Total employees 75 75 100% 110 110 100%
Veranda Learning Solutions Limited 13
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Category FY 2023-24 FY 2022-23
(current Financial Year) (Previous Financial Year)
Total (A) No. of % (B/A) Total (C) No. of % (D/c)
employees/ employees/
workers workers
covered (B) covered (D)
Workers

Permanent NA NA NA NA NA NA
Other than NA NA NA NA
permanent
Total workers NA NA NA NA NA NA

2. Details of minimum wages paid to employees and workers, in the following format:

Category FY 2023-24 FY 2022-23
(current Financial Year) (Previous Financial Year)
Equal to More than Total Equal to More than
OV TR G U (D) minimumwage|  minimum
wage
No. % No. %
(€ (/o) (A | (Fp)
Employees
Permanent
Male 59 0 0% 59 100% 64 0 0% 64 100%
Female 15 0 0% 15 100% 17 0 0% 17 100%
Other than
permanent
Male 01 0 0% 01 100% 21 0 0% 21 100%
Female 00 0 0% 00 100% 08 0 0% 08 100%
Workers
Permanent
Male NA NA NA NA NA NA NA NA NA NA
Female NA NA NA NA NA NA NA NA NA NA
Other than
permanent
Male NA NA NA NA NA NA NA NA NA NA
Female NA NA NA NA NA NA NA NA NA NA
3. Details of remuneration/salary/wages, in the following format
Male Female
Number  Median remuneration/  Number = Median remuneration/
salary/ wages of salary/ wages of
respective category respective category

Board of Directors (BoD) *Q] 11,80,000/- - NA
Key Managerial Personnel 01 72,60,000/- 01 1,09,50,008/-
Employees other than BoD 57 8,81,700/- 13 4,80,480/-
and KMP
Workers Not Applicable

14

*The remaining Board Members receives only sitting fee for attending the meetings of the Board/Committee.
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4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or
issues caused or contributed to by the business? Yes

i) POSH Committee - Govern by ICC members
ii) Whistle Blower - Part of the corporate governance policy
iii) Human Resource - HR team will address any grievance initiated by internal employees

iv) Vertical CEO - Vertical CEO are responsible to address and prevent issues arising out of business
operations

5. Describe the internal mechanisms in place to redress grievances related to human rights issues.
Learns - Each learners will be provided with a dedicated coordinators to address any grievances or queries.

Technology - Every Learns will be provided with LMS access which will facilitate their learning and
communication of all information uniformly

Content Directors - Ensures all the educational and learning content are accurate, unbiased and
appropriate to the respective programmes

Privacy and Data Protection - Before registering in LMS the every leaners should go through and provide
their consent on our Privacy Policy. Learns Hand book which is a Leaners SOP is issued to every one registering
to our LMS.

6. Number of Complaints on the following made by employees and workers:

Category FY 2023-24 FY 2022-23
(current Financial Year) (Previous Financial Year)
Filed Pending | Remarks Filed Pending | Remarks
during | resolution during | resolution at
the year | at the end the year the end
of year of year
Sexual Harassment Nil Nil Nil Nil Nil Nil
Discrimination at workplace Nil Nil Nil Nil Nil Nil
Child Labour Nil Nil Nil Nil Nil Nil
Forced Lobour/lnvoluntory Labour Nil Nil Nil Nil Nil Nil
Wages Nil Nil Nil Nil Nil Nil
Other human rights related issues Nil Nil Nil Nil Nil Nil

7. Complaints filed under the Sexual Harassment of Women at Workplace (Prevention, Prohibition and

Redressol) Act, 2013, in the following format:
2023-24 2022-23
Current Year Previous Year

Total Complaints reported under Sexual Harassment on of Women - -
at Workplace (Prevention, Prohibition and Redressol) Act, 2013
(POSH)

Complaints on POSH as a % of female employees | workers - -

Complaints on POSH upheld - -

8. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment
cases.

i)  POSH Training awareness programmes & new joinee induction

ii) Learners Hand book and SOP’s

Veranda Learning Solutions Limited 15
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9. Do human rights requirements form part of your business agreements and contracts?

No

10. Assessments for the year:

% of your plants and offices that were assessed
(by entity or statutory authorities or third parties)

Child labour

Forced/involuntary labour

Sexual harassment

Discrimination at workplace

Wages

Others — please specify

100% Compliance

1. Provide details of any corrective actions taken or underway to address significant risks / concerns arising
from the assessments at Question 9 above. Nil Issues till date

Leadership Indicators

1. Details of abusiness process being modified / introduced as a result of addressing human rights grievances/

complaints. Nil

2. Details of the scope and coverage of any Human rights due-diligence conducted. Nil

3. Is the premise/office of the entity accessible to differently abled visitors, as per the requirements of the
Rights of Persons with Disabilities Act, 2016?: Yes

% of value chain partners (by value of business done with
such partners) that were assessed

Sexual Harassment

Training conducted by the HR Team

Discrimination at workplace Nil
Child Labour Nil
Forced Labour/Involuntary Labour Nil
Wages Nil
Others — please specify Nil

4. Provide details of any corrective actions taken or underway to address significant risks / concerns arising
from the assessments at Question 4 above. There are no risk identified. Hence, No corrective action has

been taken.
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PRINCIPLE 6: Businesses should respect and make efforts to protect and restore the environment

Essential Indicators

1. Details of total energy consumption (in Joules or multiples) and energy intensity From renewable sources

in the following format:

Parameter

FY 2023-24
(&

FY 2022-23

N0 L ING -9 (Previous Financial Year)

Total electricity consumption (A) 3,27,058.20 MJ 2,93,642.10 MJ
Total fuel consumption (B) 175,744.63 MJ 3,96,991.91 MJ
Energy consumption through other sources (©) - -

Total energy consumption (A+B+C) 5,02,802.83 MJ 6,90,334.01 MJ
Energy intensity per rupee of turnover 0.0012 0.004

( Total energy consumption/ turnover in rupees)

Energy intensity (optionol) — the relevant metric
may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency ? No.

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set
under the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial
action taken, if any- Not Applicable

3. Provide details of the following disclosures related to water, in the following format:

Parameter FY 2023-24 FY 2022-23
(T AL R EETO N (Previous Financial Year)

Water withdrawal by source (in kilolitres)

(i) Ssurface water - -

(i) Groundwater - -

(iii) Third party water - 431.61

(iv) seawater | desalinated water - -

(v) Others 7.48 8.99

Total volume of water withdrawal 7.48 440.60

(in kilolitres) (i + ii + iii + iv + v)

Total volume of water consumption 7.48 440.60

(in kilolitres)

Water intensity per rupee of turnover (Water 0.00000002 0.00000257

consumed / turnover)

Water intensity (optional) - the - -

relevant metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

agency? (Y/N) If yes, name of the external agency - No.
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Provide details of the following disclosures related to water, in the following format:

Parameter ( FY 2023-24
(o3

Water withdrawal by source (in kilolitres)

FY 2022-23

N 0L ING -9 (Previous Financial Year)

(i) surface water

(i) Groundwater

(iii) Third party water

(iv) seawater | desalinated water

(v) others

Total volume of water withdrawal (in
kilolitres) (i + ii + iii + iv + v)

Total volume of water consumption (in
kilolitres)

Water intensity per rupee of turnover
(Total water consumption / Revenue from
operations)

Water intensity per rupee of turnover adjusted
for Purchasing Power Parity (PPP)

(Total water consumption |/ Revenue from
operations adjusted for PPP)

(Total water consumption / Revenue from
operations adjusted for PPP)

Water intensity in terms of physical output

Water intensity (optional) - the
relevant metric may be selected by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an

external agency? No.

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage

and implementation. - NA

Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter Please FY 2022-23
specify unit (ST AL ELETEIRELTE (Previous Financial Year)
NOXx NA NA NA
SOx NA NA NA
Particulate matter (PM) NA NA NA
Persistent organic pollutants (POP) NA NA NA
Volatile organic compounds (VOC) NA NA NA
Hazardous air pollutants (HAP) NA NA NA
Others - please specify NA NA NA

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

agency? (Y/N) If yes, name of the external agency.
No
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7. Provide details of greenhouse gas emissions (Scope 1and Scope 2 emissions) & its intensity, in the following
format:

Parameter Unit FY 2023-24 FY 2022-23
(ST L ELSEIREETIN  (Previous Financial Year)

Total Scope 1 emissions Metric tonnes of NA NA

(Break-up of the GHG into CO2 equivalent

CO2, CH4, N20, HFCs, PFCs,

SF6, NF3, if available)

Total Scope 2 emissions Metric tonnes of NA NA

(Break-up of the GHG into CO2 equivalent

CO2, CH4, N20O, HFCs, PFCs,

SFB, NF3, if available)

Total Scope 1 and Scope NA NA

2 emissions per rupee of

turnover

Total Scope 1 and Scope NA NA

2 emission intensity

(optional) - the relevant

metric may be selected by

the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external

agency? (Y/N) if yes, name of the external agency-No.

8. Does the entity have any project related to reducing Green House Gas emission? If Yes, then provide
details- NA.

9. Provide details related to waste management by the entity, in the following format: Not Applicable
Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external
agency? (Y/N) If yes, name of the external agency- No.

10. Briefly describe the waste management practices adopted in your establishments. Describe the strategy
adopted by your Company to reduce usage of hazardous and toxic chemicals in your products and
processes and the practices adopted to manage such wastes - We strive to reduce waste and recycle as
much as possible. Our waste primarily comprises of plastic, papers and e-waste. We use glass/steel bottles
at our offices to reduce the number of plastic bottles. We use 100% biodegradable plastic garbage bags to
collect and dispose off dry and wet waste. We prefer digital processes and reduce the paper work in the
ongoing activity. The Company does not produce any hazardous and toxic chemicals.

1. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.)
where environmental approvals / clearances are required, please specify details in the following format:
Not Applicable.

12.  Details of environmental impact assessments of projects undertaken by the entity based on applicable
laws, in the current financial Year : Not Applicable.

13. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the
Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment
protection act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following
format: Not Applicable.
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PRINCIPLE 7: Businesses, when engaging in influencing public and regulatory policy, should do so in a
manner that is responsible and transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/ associations -5.

b. List the top 10 trade and industry chambers/ associations (determined based on thetotal members of
such body) the entity is a member of/ affiliated to.

. |Name of the trade and industry Reach of trade and industry chambers/

No. | chambers/ associations associations (State/National)

1 NASSCOM National

2 ICT Academy State

3 Pearson India Education Services Pvt. Ltd. National

4 Cambridge University Press & Assessment India National

Pvt. Ltd.
5 TNSDC State

2. Provide details of corrective action taken or underway on any issues related to anti- competitive conduct
by the entity, based on adverse orders from regulatory authorities. Not Applicable

PRINCIPLE 8: Businesses should promote inclusive growth and equitable development

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws,
in the current financial year. — Not Applicable

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being
undertaken by your entity, in the following format: Not Applicable

3. Describe the mechanisms to receive and redress grievances of the community.
The mechanisms are detailed in Principle 4 — Point No.2

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers:

FY 2023-24 FY 2022-23
(G GELELSEIREETE (Previous Financial Year)

Directly sourced from MSMEs/ small producers 13.61% 18.64%

Sourced directly from within the district and - -
neighbouring districts

5. Job creation in smaller towns — Disclose wages paid to persons employed (including employees or workers
employed on a permanent or non-permanent / on contract basis) in the following locations, as % of total

wage cost.
Location FY 2023-24 FY 2022-23
(T AL R LT (Previous Financial Year)
Rural - -
Semi-Urban - -
Urban - -
Metropolitan 100 100
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PRINCIPLE 9: Businesses should engage with and provide value to their consumers in a responsible manner

Essential Indicators

1.

Describe the mechanisms in place to receive and respond to consumer complaints andfeedback. Complaints can be

registered on the email id support@verandalearning.com or alternately on the web-link https://www.verandalearning.

com/web/indexphp/contact-us. Response of the complaints and feedback sent under the supervision of the seniors of
the Company.

2. Turnover of products and/ services as a percentage of turnover from all products/servicethat carry information about: Not
Applicable.

3. Number of consumer complaints in respect of the following:

Category FY 2023-24 FY 2022-23
(current Financial Year) (Previous Financial Year)
[CLE RS T 0 [ 6 Received | Pending | Remarks
during | resolution during | resolution at
the year | atthe end the year the end
of year of year

Data privacy 0 0 NA 0 0 NA
Advertising 0 0 NA 0 0 NA
Cyber-security 0 0 NA 0 0 NA
Delivery of essential services 0 0 NA 0 0 NA
Restrictive Trade Practices 0 0 NA 0 0 NA
Unfair Trade Practices 0 0 NA 0 0 NA
Other 0 0 NA 0 0 NA

4. Details of instances of product recalls on account of safety issues:

Number Reasons for recall
Voluntary recalls 0 0
Forced recalls 0 0

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No)
If available, provide a web-link of the Policy-No.

6. Provide details of any corrective actions taken or underway on issues relating to advertising, and delivery
of essential services; cyber security and data privacy of customers; re-occurrence of instances of product
recalls; penalty / action taken by regulatory authorities on safety of products / services- Not Applicable.
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